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IMPORTANT INFORMATION 
 

Documentation • It is the sole responsibility of the passenger to have all personal and vehicle’s 

documentation in order for the disembarkation at the port of destination 

Insurance • All passengers have to carry their own travel insurance, covering accidents, 

medical assistance and repatriation. Citizens of the European Union travelling 

on itineraries calling only at UE ports can travel with their European Card for 
Medical Assistance. The Master has the right to refuse boarding to any 

passenger not showing this document. 

General rules valid on every 

routes 

• We sell only cabins for exclusive use (No single berth in shared cabin). 
• Children from 2 to 11 years, 50% discount 

• We cannot accept passengers over 85 years old. Passengers 79 years old and 

over at time of embarkation need a medical certificate stating they are fit to 

travel on a cargo vessel (no doctor on board) 
• Pets are not allowed on board 

Passenger embarkation and 

disembarkation: 

• Passenger’s fares include embarkation/disembarkation taxes.  Any  additional 

cost referring immigration and custom clearance as well as expenses for 

transport in the port area are to be paid by the passenger on-site. 

Accompanied vehicle: 

embarkation and 

disembarkation 

• Vehicle’s embarkation/disembarkation taxes as well as custom clearance and/or 

any other documentation’s expense are to be paid by the passenger directly at 

the port of arrival/departure, if required. 

• In the ports where required, the assistance of a custom broker has to be paid 
by the passenger on-site. 

Transport of accompanied 

vehicles 

• The fare for accompanied vehicles include exclusively the transport on board 

from the port of origin to the port of destination 

• Only vehicles accompanied by the legal owner, as per car log book, can be 
accepted as “accompanied vehicles”. Otherwise they have to be shipped as 

cargo. 

• Any vehicle carrying commercial goods has to be shipped as cargo 

• Any accompanied vehicle is carried as per the terms of cargo carriage (used 

vehicle) which establish that the Shipping Company is not responsible for any 

for damage or item loss occurred. We recommend to subscrive an appropriate 
insurance coverage. 

• Accompanied cars with length not exceeding 5 mt and height not exceeding 
1.90 are considered in V1 category, 

• Accompanied cars with a total dimension (L+H) exceeding 7 mt and other type 

of vehicles, even if less 5 mt long, are considered as Camping-Car .(V2, V3, V4, 

OS category) 

• Any vehicle longer than 8,60 meters, wider than 2,40 meters, higher than 3.40 
meters has to be shipped as cargo ( Except for South America service) 

• If the measures of the vehicle (over all) are different from what communicated 

at the time of booking, the client has to pay twice the difference in fare, directly 

at the port of embarkation, if the fact is noticed at the departure, or before 

disembarkation if it is noticed when the vehicle is already on board the vessel. 

Safety and Security • Each person and his stuff going on board are subject to control 

Currency on board • €uro 

Smoking • Smoking is NOT allowed inside the vessels 

Alcoholic drinks - Tobacco 
On board only limited stock and 
selection of alcoholic beverages is 
available 

• Alcoholic drinks should be consumed moderately on board. The Master had the 

faculty to limit the sales of alcoholic drinks. 
• It is not allowed to bring on board alcoholic drinks purchased ashore. 

• Cigarettes purchased ashore can be carried on board without exceeding the 

quantity of 10 packets (200 cigarettes) or equivalent in cigars or tobacco. 

Itineraries • All the indicated itineraries can be changed at any time, even without previous 

notice. Calls in some ports can be cancelled. 

Circular Voyage fares • Valid only for circular voyages without interruption. 

 

Information, itineraries and fares are subject to change even without previous notice. 

 

Passengers, luggage and accompanied vehicles are carried as per General Conditions of the Carrier 

published on www.grimaldi-freightercruises.com 
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SSOOUUTTHH  AAMMEERRIICCAA 
 

   
 • The international certificate of vaccination against Yellow Fever is compulsory  

    

South America (Brazilian leg) only for passengers travelling 

WITHOUT ACCOMPANIED VEHICLE 

MASTER ITINERARY – Departure every 15 days approximately 
 

 

Port Day 
Tilbury, United Kingdom 0 
Hamburg, Germany 2 

Antwerp, Belgium 5 

Dakar, Senegal 14 

Rio de Janeiro, Brazil 28 

Santos, Brazil 32 

Paranagua, Brazil 34 

Dakar, Senegal 41 

Tilbury, United Kingdom 53 

 

AVAILABLE JOURNEYS 
 

SOUTHBOUND JOURNEY 

Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Tilbury – Hamburg - Antwerp Rio De Janeiro, Santos, 

Paranagua 

21-34 days SA2 

 

NORTHBOUND JOURNEY 

Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Rio De Janeiro, Santos, 

Paranagua 

Tilbury – Hamburg - Antwerp 19-32 days SA2 

 

CIRCULAR VOYAGE 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Hamburg - Tilbury – Antwerp Hamburg -Tilbury – Antwerp 53 days SAR 
 

 

FARES in €uro – South America Brazilian leg - 2014 
 

 

PASSENGERS FARES per person 
Including taxes and full board 

Type of journey Single Circular 
Fare code SA2 SAR 

INSIDE CABINS 
BI2 / DI2 2 berth / 2 beds 1.505 2.760 

BI1 / DI1 Single use 2.088 3.865 

OUTSIDE CABINS 

DE2 2 beds 2.180 4.027 

DE1 Single use 2.805 5.185 

OWNER’S CABIN, outside 

EM2 Large bed 2.805 5.185 

EM1 Single use 4.205 7.775 

 

 

 

Schedule: http://www.net.grimaldi.co.uk/
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ACCOMPANIED VEHICLES 

Only vehicles registered for person transport. 

Cat  SA1 
Car 

V1 Up to 5,0 m-(max.“L+H”7,0 m) 1.075 

Camping Car 
V2 “L+H” up to 8,99 meters 2.275 

V3 “L+H” from 9,00 to 10,99 m 2.805 

V4 “L+H” 11,00 to 11,99 m 3.690 

OS “L+H” 12,00 and more On 

request 

 

MO Motorcycles, Scooters 600 

BI Bicycle Free 

NOTES: 

“L+H” is the mathematical sum of length 
plus height of the vehicle. 
Measures to be intended “over all”. 

 

South America (Uruguayan leg) only for passengers 

travelling WITH ACCOMPANIED VEHICLE 

MASTER ITINERARY – Departure every 15 days approximately 
 

Port Day 
Hamburg, Germany 0 

Antwerp, Belgium 3 

Dakar, Senegal 14 

Rio de Janeiro, Brazil 22 

Santos, Brazil 24 

Montevideo, Uruguay 32 

Dakar, Senegal 41 

Tilbury, United Kingdom 53 
 

 

 

SOUTHBOUND JOURNEY 

AVAILABLE JOURNEYS 

Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Hamburg - Antwerp Montevideo 25-32 days SA1 

NORTHBOUND JOURNEY 

Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Montevideo Hamburg - Antwerp 21-28 days SA1 
 

FARES in €uro – South America Uruguayan Leg - 2014 
 

PASSENGERS FARES per person 
Including taxes and full board 

Type of journey Single 
Fare code SA1 

INSIDE CABINS 
BI2/DI2 2 berth/2 beds 1.825 

BI1 / DI1 Single use 2.505 

OWNER’S CABIN, outside 

EM2 Large bed 3.340 

EM1 Single use 4.975 

 

 

 

 

 Schedule: http://www.net.grimaldi.co.uk/  
 

 

 

 

 

For any vehicle longer than 8,60 meters, wider than 2,60 meters, higher than 3.60 meters will 

be applied the OS (over size) fare. 

AVAILABLE VESSELS & TYPE OF CABINS 

Vessel Type of cabin Cabin code for occupation 
All cabins dispose of shower and WC. Upper berths are folding 1 pax 2 pax 

Grande Amburgo 

Grande Buenos 

Aires – Gr.Nigeria 

Grande Francia 

Grande San Paolo 

� Inside, one lower & one upper berth 

� Outside, two low beds 

� Owners, outside, bed-room with large-bed (140 

cm), sitting room, tub-bath, WC 

BI1 

DE1 

EM1 

BI2 

DE2 

EM2 

Grande Costa 

D’Avorio 
� Inside, two low beds 

� Owners, outside, bed-room with large-bed (130 

cm), sitting room, tub-bath, WC 

DI1 
 

EM1 

DI2 
 

EM2 
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WWEESSTT  AAFFRRIICCAA 
 

   
 • An international certificate of vaccination against Yellow Fever is compulsory 

• Visa is required for every passenger in transit in Nigeria, even if he does not go ashore 
during the call. 

 

    

IMPORTANT: No vehicles can be accepted as passenger accompanied vehicles. Any vehicle has 

to be shipped as cargo. 

 

WEST AFRICA CENTRAL SERVICE 
MASTER ITINERARY – Departure every 7 days approximately 

 

Port Day 
Hamburg, Germany 0 

Amsterdam, Netherlands 1 

Tilbury, United Kingdom 2 

Antwerp, Belgium 4 

Cotonou, Benin 15 

Lagos, Nigeria 17 

Tema, Ghana 20 

Hamburg, Germany 33 

 

AVAILABLE JOURNEYS 
 

CIRCULAR VOYAGE 
Ports of embarkation Ports of disembarkation Notes Approx. duration Fare code 

Hamburg - Amsterdam – 

Tilbury – Antwerp 

Hamburg - Amsterdam – 

Tilbury – Antwerp 

Visa 33 days WAR 

Notes: Visa = Transit visa for Nigeria is compulsory 
 

SOUTHBOUND JOURNEYS 
Ports of embarkation Ports of disembarkation Notes Approx. duration Fare code 

Hamburg - Amsterdam – Cotonou - Lagos Visa 14-17 days WA3 

Tema Visa 19-20 days WA4 

Tilbury – Antwerp Cotonou - Lagos Visa 11-15 days WA2 

Tema Visa 16-18 days WA3 
Notes: Visa = Transit visa for Nigeria compulsory 

 

NORTHBOUND JOURNEYS 
Ports of embarkation Ports of disembarkation Notes Approx. duration Fare code 

Cotonou - Lagos Hamburg - Amsterdam Visa 16-19 days WA3 

Tilbury – Antwerp Visa 18-22 days WA4 

Tema Hamburg - Amsterdam  13-14 days WA2 

Tilbury – Antwerp  15-17 days WA3 
Notes: Visa = Transit visa for Nigeria compulsory 
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FARES in €uro – West Africa - 2014 
 

 

PASSENGERS FARES per person Including taxes and full board 

Type of journey Single Journey Circular 
Fare code WA1 WA2 WA3 WA4 WA5 WAR 

INSIDE CABINS 

BI2/DI2 2 berths/beds 600 835 955 1.255 1.490 2.030 

BI1/ 

DI2 

Single use 825 1.155 1.320 1.735 2.065 2.805 

 

OUTSIDE CABINS 
DE2 2 beds 915 1.270 1.450 1.900 2.265 3.075 

DE1 Single use 1.160 1.620 1.855 2.430 2.895 3.935 

 

OWNER’S CABIN outside 

EM2 Large bed 1.160 1.620 1.855 2.430 2.895 3.935 

EM1 Single use 1.735 2.430 2.780 3.645 4.340 5.900 

 

 

 

 

 

 

 

 

 

 

AVAILABLE VESSELS & TYPE OF CABINS 
 

 

Vessel Type of cabin Cabin code for occupation 

All cabins dispose of shower and WC. Upper berths are folding 1 pax 2 pax 3 pax 4 pax 

Grande Atlantico ^ � 
� 

Inside, one lower & one upper berth 

Owners, outside, bed-room with large-bed 

(130 cm), sitting room, tub-bath, WC 

BI1 

 

EM1 

BI2 

 

EM2 

  

^ Gibraltar flag, managed by A.C.L. 

Grande Nigeria � Inside, one lower & one upper berth BI1 BI2   

� Outside, two low beds DE1 DE2 

� Owners, outside, bed-room with large-bed   

(140 cm), sitting room, tub-bath, WC EM1 EM2 

Grande Costa D’Avorio � Inside, two low beds DI1 DI2   

Grande Congo 

Grande Ghana 
� Owners, outside, bed-room with large-bed 

(140 cm), sitting room, tub-bath, WC 
EM1 EM2 

Grande Togo 

. 



Issue 01/14 – CDF - 07/10/2013 7  

EEUURROO  --  MMEEDD 
 

   
 • Bookings for journeys EM1, EM2 & EM3 can be accepted not before than 15 days prior to 

expected sailing date 
• No accompanied vehicles accepted to\from Bristol-Portbury 

 

   
 

MASTER ITINERARY – WEEKLY DEPARTURES 
 

Port Day 
Southampton, Uk 0 

Salerno (2), Italy 6 

Piraeus, Greece 9 

Izmir.Turkey 10 

Alexandria, Egypt 12 

Limassol, Cyprus 13 

Ashdod, Israel 15 

Salerno (1), Italy 20 

Savona, Italy 21 

Setubal, Portugal 24 

Bristol\Portbury Docks, Uk 27 

Cork, Ireland 28 

Esbjerg, Denmark 31 

Wallhamn, Sweden 32 

Antwerp, Belgium 34 

Southampton, Uk 35 
 

 

 

CIRCULAR VOYAGES 

AVAILABLE JOURNEYS 

Ports of embarkation Ports of disembarkation Approx. duration Fare code 

All ports allowing embarkation Port of embarkation 35 day ER1 

Salerno (1) Salerno (2) – northern loop 21 says ER3 

Salerno (2) Salerno (1) – southern loop 14 day ER4 

Southampton Bristol\Portbury 27 days ER2 

Bristol\Portbury Southampton 8 days ER5 

SOUTHBOUND JOURNEYS 

Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Salerno (2) Limassol – Ashdod 7-9 days EM2 

Bristol\Portbury* - Cork – Esbjerg 

 

(*) no vehicles 

Salerno (2) 10-14 days EM4 

Limassol – Ashdod 17-23 days EM6 

Salerno (1) - Savona 24-28 days EM8 

Wallhamn – Antwerp – Southampton Salerno (2) 6-9 days EM2 

Limassol – Ashdod 13-18 days EM5 

Salerno (1) - Savona 20-23 days EM7 

NORTHBOUND JOURNEYS 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Salerno (1) - Savona Setubal 3-4 days EM1 

Bristol\Portbury* - Cork – Esbjerg 7-11 days EM3 

Wallhamn - Antwerp – 

Southampton 

12-15 days EM4 

Setubal Bristol\Portbury* – Cork – Esbjerg 3-7 days EM2 

Wallhamn - Antwerp – 

Southampton 

8-11 days EM3 

Limassol – Ashdod 
 

 

 
(*) no vehicles 

Salerno (1) - Savona 5-8 days EM2 

Setubal 9-11 days EM3 

Bristol\Portbury* - Cork – Esbjerg 12-18 days EM5 

Wallhamn - Antwerp – 

Southampton 

17-22 days EM6 
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FARES in €uro - Euro Med – 2014 
 

 

PASSENGERS FARES per person Including taxes and full board 
Type of journey Single Circular 

Fare code EM1 EM2 EM3 EM4 EM5 EM6 EM7 EM8 ER1 ER2 ER3 ER4 ER5 
INSIDE CABINS 
BI2 2 berths 285 395 560 730 895 1.060 1.230 1.395 1.840 1.510 1.175 785 450 

BI1 Single use 450 630 900 1.170 1.435 1.705 1.975 2.240 2.960 2.425 1.885 1.255 720 

 
DI2 2 beds 360 500 715 925 1.140 1.355 1.565 1.780 2.345 1.920 1.495 1.000 570 

DI1 Single use 470 655 930 1.210 1.490 1.770 2.045 2.325 3.070 2.510 1.955 1.305 745 

DI3 Triple inside 315 440 630 815 1.005 1.195 1.380 1.570 2.070 1.695 1.320 880 505 

OUTSIDE CABINS 
DS2 1 bed + 1 sofa 440 615 875 1.140 1.400 1.665 1.925 2.190 2.885 2.365 1.840 1.225 705 

DS1 Single use 560 785 1.120 1.455 1.785 2.120 2.455 2.790 3.680 3.015 2.345 1.565 895 

BE1 Single use 560 785 1.120 1.455 1.785 2.120 2.455 2.790 3.680 3.015 2.345 1.565 895 

OWNER’S CABINE outside 
EM2 Large bed 560 785 1.120 1.455 1.785 2.120 2.455 2.790 3.680 3.015 2.345 1.565 895 

EM1 Single use 840 1.175 1.675 2.175 2.675 3.180 3.680 4.185 5.520 4.515 3.515 2.345 1.340 

 

 

ACCOMPANIED VEHICLES Only vehicles registered for person transport 

 

 

Fare code 

V1 

Cars up to 5 m 

(max. height 1,90 

m) 

V4 

Campers up to 8,60 m 

length. 3,40 m. height, 

2,40 m width. 

MO 

Motorcycl 

e 
Scooter 

BI 

Bicycle 

EM1, EM2, EM3 395 625 175 Free 

EM4, EM5 515 850 220 Free 

EM6, EM7, EM8 625 1075 245 Free 

NB: Vehicles exceeding one of above measures have to be shipped as cargo. 
 

 

AVAILABLE VESSELS & TYPE OF CABINS 
 

Vessel Type of cabin 
Cabin code for 

occupation by 

All cabins dispose of shower and WC 

Upper berths are folding (except Grande Ellade) 

1 pax 2 pax 3 pax 

Gran Bretagna 

Grande Europa 

Grande 

Mediterraneo 

� Inside, one lower & one upper berth 

� Outside, one low bed 

� Owners, outside, bed-room with large-bed (130 

cm), sitting room, tub-bath, WC 

BI1 

BE1 
 

EM1 

BI2 
 

 

EM2 

 

 

 

 

- 

 

Grande Ellade 

Grande 

Scandinavia 

� Inside, two low beds 

� Inside, two low beds & one upper berth (folding 

on Scandinavia, fix on Ellade) 

� Outside, one low bed & one convertible sofa 

� Owners, outside, bed-room with large-bed (140 

cm), sitting room, tub-bath, WC 

DI1 

DI1 

DS1 

EM1 

DI2 

DI2 

DS2 

EM2 

 

DI3 

 

 

 

 

. 
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EEUURROO  AAEEGGEEAANN 
 

   
 • Bookings for journeys AE1 & AE2 can be accepted not before than 15 days prior to 

expected sailing date 
• No accompanied vehicles accepted to\from Bristol-Portbury 

 

    

MASTER ITINERARY – WEEKLY DEPARTURES 
 

Port Day 
Southampton, Uk 0 

Flushing, Netherlands 2 

Antwerp, Belgium 3 

Bristol\Portbury Docks, Uk 5 

Setubal, Portugal 8 

Valencia (2), Spain 11 

Livorno (Leghorn), Italy 12 

Civitavecchia, Italy 13 

Salerno (2), Italy 14 

Piraeus, Greece 16 

Gemlik, Turkey 18 

Yeniköy, Turkey 19 

Salerno (1), Italy 22 

Valencia (1), Spain 24 

Southampton, Uk 28 
 

IMPORTANT: The above itinerary is subject to variation. 
 

 

AVAILABLE JOURNEYS 
 

CIRCULAR VOYAGES 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

All ports allowing embarkation Port of embarkation 28 days AR1 

Salerno (1) Salerno (2) – northern loop 20 days AR2 

Salerno (2) Salerno (1) – southern loop 07 days AR4 

Valencia (1) Valencia (2) 16 days AR3 

Valencia (2) Valencia (1) 19 days AR3 
 

SOUTHBOUND JOURNEYS 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Setubal Livorno–Civitavecchia–Salerno (2) 4-6 days AE1 

Salerno (1) 14 days AE4 

Antwerp – Bristol\Portbury* Livorno–Civitavecchia–Salerno (2) 7-11 days AE3 

Salerno (1) 17-19 days AE5 

Southampton Livorno–Civitavecchia–Salerno (2) 12-14 days AE4 

Salerno (1) 22 days AE6 
 

NORTHBOUND JOURNEYS 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Salerno (1) Southampton 6 days AE2 

Antwerp – Bristol\Portbury * 9-11 days AE3 

Salerno (2) Southampton 14 days AE4 
Antwerp – Bristol\Portbury * 17-19 days AE5 

(*) no vehicles 
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FARES in €uro – Euro Aegean - 2014 
 

PASSENGERS FARES per person Including taxes and full board 

Type of journey Single Circular 
Tariff code AE1 AE2 AE3 AE4 AE5 AE6 AR1 AR2 AR3 AR4 

OUTSIDE CABINS 
DE2 2 Beds 455 640 910 1.185 1.460 1.730 2.420 1.820 1.460 730 

DE1 Single use 585 815 1.160 1.510 1.855 2.205 3.085 2.320 1.855 930 

DE3 Triple 425 590 845 1.095 1.350 1.600 2.235 1.685 1.350 675 

DE4 Quad 365 510 730 950 1.165 1.385 1.935 1.460 1.165 585 

 

 

 

ACCOMPANIED VEHICLES Only vehicles registered for person transport 

Fare code V1 
Cars up to 5 m (max. 

height 1,90 m) 

V4 
Campers up to 8,60 m 

length, 3,40 m height, 
2.40 width m 

MO 
Motorcycle 

Scooter 

BI 

Bicycle 

AE1, AE3 410 650 180 Free 

AE4, AE5 535 885 230 Free 

AE6 650 1.115 255 Free 

NB: Vehicles exceeding one of above measures have to be shipped as cargo. 
 

 

AVAILABLE VESSELS & TYPE OF CABINS 
 

Vessel Type of cabin Cabin code 
All cabins with shower\WC 1 pax 2 pax 3 pax 4 pax 

Grande Anversa 

Grand Benelux 

Grande Colonia 

Grande Detroit 

Grande Italia 

Grande Napoli 

Grande Portogallo 

Grande Roma 

Grande Sicilia 

Grande Spagna 

� Outside, 3 beds + 1 upper berth DE1 DE2 DE3 DE4 

. 
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ACCOMPANIED VEHICLES 
Only vehicles registered for person transport 

Cat 

. 
 AD1 

V1 Cars up to 5 m (max. height 

1,90 meters) 

460 

V4 Campers up to a 8,60 m 

- maximum width 2,40 m 

- maximum height 3,40 m 

715 

MO Motorcycles, Scooters 180 

BI Bicycle Free 

 

EEUURROO  AADDRRIIAATTIICC 
 

   
 • No accompanied vehicles are accepted to\from Gemlik and Ravenna  

    

 

MASTER ITINERARY – Departure every 7 days approximately 
 

 

Port Day 
Monfalcone, Italy 0 

Piraeus, Greece 3 

Ashdod, Israel 5 

Izmir, Turkey 7 

Gemlik, Turkey 8 

Ravenna, Italy 12 

Koper, Slovenia 13 

Monfalcone, Italy 14 

 

AVAILABLE JOURNEYS 
 

CIRCULAR VOYAGE 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Monfalcone Monfalcone – Ravenna 14 days ADR 
 

SOUTHBOUND JOURNEY 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Monfalcone Ashdod – Gemlik* 5-8 days AD1 
(*) no vehicles 

 

NORTHBOUND JOURNEY 
Ports of embarkation Ports of disembarkation Approx. duration Fare code 

Ashdod – Gemlik* Ravenna - Monfalcone 6-9 days AD1 
(*) no vehicles 

 

FARES in €uro – Euro Adriatic - 2014 
 

 

PASSENGERS FARES per person 
Including taxes and full board 

Type of journey Single Circular 

Type of 

cabin 

Fare code AD1 ADR 

OUTSIDE CABINS 
BE2 2 Beds 575 1.065 

BE1 Single use 885 1.645 

 

 

NB: Vehicles exceeding one of above 

measures have to be shipped as cargo. 
 

AVAILABLE VESSELS & TYPE OF CABINS 
 

Vessel Type of cabin 
Cabin code for occupation 

by 
All cabins dispose of shower and WC. Upper berths are folding 1 pax 

 

BE1 

2 pax 

 

BE2 
Fides 

Spes 

� Outside, one lower & one upper berths, 

small sitting area 



Issue 01/14 – CDF - 07/10/2013 12  

CANCELLATION AND VARIANTION FEES 
 

CHANGE OF RESERVATION 
Any modification of the reservation is subject to a fee of € 50 

 

CANCELLATION FEES 
� up to 60 days prior to sailing: 10% of the total fare (passengers and vehicle) 

� from 59 to 30 days prior to sailing: 25% of the total fare (passengers and vehicle) 

� from 29 to 15 days prior to sailing: 50% of the total fare (passengers and vehicle) 
� from 14 to 7 days prior to sailing: 75% of the total fare (passengers and vehicle) 

� from 6 days prior to sailing or no-show: 100% of the total fare (passengers and vehicle) 

 

Cancellation requests must be sent by email to the booking dept of Naples by 07:00 p.m. 

Later on, these requests will be considered received on the next working day. 

No refund is granted if embarkation is not allowed by the authorities or due to regular documents 

missing. 
 

 

 

 

 

 
 

 

www.mafratours.eu 

                 

      Official Grimaldi Lines Agent 
 

 

Hagerweg 36, D-47798 Krefeld 
Tel.: +49 (0) 2151 1520475 
Fax: +49 (0) 3212 1446019 

E-Mail: grimaldi@mafratours.eu 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


